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	Link Officer (Food Poverty Lead)

	Salary
	£28,300 (pro rata) Actual £24,257 (30hrs)

	Contract
	30 hours per week until 31st March 2027. 
(Funding is being sought to continue this role from April 2027)

	Benefits
	Flexible and remote working, employer contribution to pension, continuous personal development

	Base
	Office based (Halifax) some travel across Calderdale required

	Holidays
	25 days per year plus statutory Bank Holidays (pro rata)

	Closing date
	5pm, Monday 19th October 2026

	Interviews
	Thursday 29th October 2026

	Start Date
	As soon as possible



About VAC
At Voluntary & Community (VAC) we are on a mission to create connections, solutions and opportunities that build stronger communities. We are a membership organisation that delivers a range of support and services to VCSE organisations and groups across the boroughs of Calderdale and Kirklees.
Our vision is to improve local lives by promoting positive social change. Our work includes organisational development support, driving quality across the sector and creating opportunities for the VCSE sector to grow and thrive.

Aligning with our Values
We use our core values as a guide to determine how we behave, how we make decisions and how we deliver on our roles and responsibilities.
Whilst our personal values may all be unique, we expect all VAC employees to embrace, engage and demonstrate our values whilst working with us, so we collectively build a strong unified culture to help us deliver our Mission and Vision.








VAC Values
	Quality
We work to the highest standards, continuously developing our skills and knowledge
	Connectivity
We create lasting connections by working collaboratively towards shared goals
	Inclusion
We champion diversity, promote equality and create environments where everyone can flourish

	
	Integrity
We are transparent, honest and fair.  We do what we say we will.
	Solutions
We take ownership and make things happen in a creative and positive way.
	





Key Purposes of the post
1. Deliver support to VCSE organisations who are working in the food poverty arena, offering advice and guidance to help them ensure those in need have appropriate access to food, as well as clear pathways to other forms of support. 
2. Gather and analyze data and local intelligence to map the supply and demand for free/low-cost food in the borough, and share understanding on a local and regional level.
3. Chair & facilitate the Calderdale Food Poverty Forum, a subgroup of the Calderdale Anti-Poverty Steering Group 
4. Work with colleagues in VAC and Anti-Poverty/Cost of Living partners in Calderdale Council to develop a model that aims to reduce reliance on free food. 
5. Work in partnership with other local stakeholders in tackling food poverty, e.g., Calderdale Food Network, Fare Share. 
6. Work with Line Manager to prepare quarterly reports to our funder in Calderdale Council.
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7. Undertake micro-project work, as and when identified, within the arena.	
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	Your Accountabilities

	Specific Support

	1. Deliver a programme of support to community food providers to ensure a collective and inclusive response to food poverty across the borough, including supporting a resilient approach in times of crisis, e.g., national pandemic or local flooding. 

	2. Support the development of new ideas with partner organisations, including Calderdale Council, to strengthen joint approaches in tackling food poverty.

	3. Gain insight into community food support needs including helping groups assess provision around meeting needs/nutritional levels.  

	4. Promote principles and practices of equality, diversity and social inclusion within all aspects of the work but to have particular sensitivity and understanding relating to food provision for those with particular dietary needs.
5. Supporting the Public Health approach of trauma-informed services 
6. Understanding and knowledge of safeguarding procedures
7. Work in partnerships to reduce the inequality gaps in communities.  

	Data & Outcomes

	8. Promote and encourage data sharing from providers, in order to share with partners to aid understanding of food poverty across Calderdale. 

	9. Analyze & report on data to map the local supply and demand for food to identify trends and present possible solutions to managing challenges.

	10. Report on outcomes that demonstrate how support is helping partners alleviate both immediate need and longer-term outcomes. 

	11. Work in a positive and solution-focused way with partners in Calderdale Council around collation of wider poverty-related data and intelligence. 

	12. Be responsive to changes that may impact on the work taking place in relation to food poverty in Calderdale.

	Collaboration

	13. Facilitate & Chair the Food Poverty Forum to promote effective partnership responses in tackling food poverty

	14. Explore food resilience opportunities in order to best respond to changes in demand.

	15. Understand and maintain an awareness of signposting opportunities in relation to the Anti-Poverty agenda in Calderdale. 

	16. Raise awareness & signpost to local programmes related to food poverty, including Healthy Holidays, Healthy Start Vouchers and Emergency Infant Formula pathway.

	17. Attend relevant local working groups linked to food poverty on behalf of the VCSE Sector.
18. Understanding and support of the Crisis and Resilience Department for Work and Pension, `No wrong front door approach`

	Additional Tasks

	19. Identify and support partner organisations in respect of funding, advice and general support by linking in with the wider VAC team.

	20. To undertake occasional evening and weekend work, as and when required. 

	21. Participate in staff meetings and organisational development events as and when required. 

	22. Identify self-learning and development opportunities and participate positively in training and professional development.




Your strengths and characteristics
You will be working in a fast paced and challenging yet rewarding role. We are looking to employ someone who has/is: 
· Commitment to equality, diversity & promoting social inclusion
· Ability to keep calm and positively problem-solve
· Confidence to use own initiative
· High levels of honesty and integrity
· Able to work independently but also as part of the team and in wider partnership
· Manage workload effectively to deadlines and targets
· Capacity to build strong relationships that engage people internally and externally.
· The ability to develop practical solutions and remain outcomes-focused to enable delivery priorities to be met. 
· Excellent communication skills at all levels creating effective ways of working. 
· An enabling mindset linked to people management and team working. 
· Flexibility – ability to adapt and be flexible in approach to work to enable role and organisational priorities. 
· Must enjoy working with people and be focused on promoting positive impact. 
· Initiative and drive to identify, help generate and manage new opportunities and partnerships





















Person Specification 		
Key	A = Application	P = Presentation	T = Test    I = Interview	C = Certificate
	SKILLS, KNOWLEDGE & EXPERIENCE
	
	

	Requirement
	Essential/
Desirable
	Measure-ments

	Knowledge and understanding of how the VCSE Sector contributes to the Anti-Poverty work in Calderdale
	Essential

	A/I


	Knowledge and understanding of VCSE groups who operate with volunteers to support individuals who live complex lives, including the safeguarding implications of these situations
	Essential

	A/I


	Ability to gather, analyze and present data to partners, including contributing to quarterly monitoring reports
	Essential
	A/I

	Commitment to working in a positive and solution-focused manner with a wide range of stakeholders
	Essential
	A/I

	Demonstrate a track record of working in partnership
	Essential
	A/I

	Ability to plan and co-ordinate projects, meetings and events
	Essential
	A/I

	Ability to engage and create connections with stakeholders to provide knowledgeable guidance and opportunities to influence.
	Essential 
	A/I

	Experience of working with a diverse range of communities, including seldom heard groups
	Essential
	A/I

	Demonstrating initiative by having the ability to take ownership of your role and responsibilities
	Essential 
	A/I

	Excellent knowledge of Microsoft Office systems (including Teams) and social media platforms (including Facebook)
	Essential 
	A/I

	Excellent verbal and written communication skills.
	Essential 
	A/I

	Ability to work flexibly and travel independently across Calderdale, including out of office hours
	Essential 
	A/I

	Ability to plan, create and deliver presentations to a wide range of stakeholders
	Essential 
	A/I

	Understand the impact of living in poverty during a cost-of-living situation, empathy around trauma impact on individuals and their circumstances
	Desirable 
	A/I

	Experience of working in communities to create sustainable solutions
	Desirable 
	A/I

	Asset Based Community Development (ABCD) - Understanding of community empowerment networks and the role of the VCS in enabling sustainable development of communities  
	Desirable 
	A/I




	QUALIFICATIONS
	
	

	Requirement
	Essential
/Desirable
	Measurements

	Educated to A level of equivalent standard 
	Essential
	A/C

	Diploma or Certification in areas of asset Based Community Development 
	Desirable
	A/C



Employment Details
· Special Conditions
Occasional weekend and evening work. Ability to travel across Calderdale (and occasionally regionally) as required. 

· Probationary Period
The post will be subject to a 3-month probationary period.

· Disclosure and Barring Service Check
This post may involve access to young and/or vulnerable people as such it is a requirement under The Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 that you may be required to submit a Disclosure and Barring Service check.

· Equal Opportunities
VAC is committed to equal opportunities, anti-discrimination and anti-oppressive policy and practice. No one we have contact with may be discriminated against either directly or indirectly on the grounds of gender, race, nationality, ethnicity, religion, marital status, sexual orientation, age or impairment. This policy applies to job applicants, employees, volunteers and service users. 













How to Apply 
To apply for the role:
· Please submit your CV and a supporting statement (no more than 1,500 words, in Arial, size 12) describing how you meet the requirements within the Job description and Person Specification (using examples to demonstrate your skills, knowledge, experience and key characteristics) to info@cvac.org.uk 

· Please also complete and submit the anonymous Equality, Diversity and Inclusion (EDI) Monitoring Form to info@cvac.org.uk
This form is kept separate from your application and is not shared with the recruiting panel or used as part of the selection process. The information provided supports VAC's commitment to equal opportunities and helps us to ensure our recruitment processes are fair, inclusive and accessible.

Please note: If a supporting statement is not submitted, we will not be able to consider your application. 

Closing Date 
The closing date for applications is 5pm on Monday 19th October 2026.

Interview Date
Interviews will take place on Thursday 29th October 2026

Further Information 
If you have specific questions about this role, contact Charlie Johnston by emailing charlie.johnston@cvac.org.uk – please do not send your application to this email address. 

Unfortunately, we are unable to give feedback to applicants who are not shortlisted for interviews, but we do provide feedback upon requests for candidates interviewed. 


Resource Centre, Hall Street, Halifax, HX1 5AY            T: 01422 348777 E: info@cvac.org.uk
Company Limited by Guarantee. Registered in England (No. 4115234) and Registered Charity (No. 1087518)
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