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Voluntary Organisations and Groups Information/Registration

VAC’s Database has been built and developed to collate a comprehensive record of organisations and contacts, mainly in Calderdale, but also in surrounding boroughs and nationally. These records will be used in 3 ways. 

1. Basic information such as telephone numbers, website addresses and services provided WILL BE AVAILABLE ON THE WORLD WIDE WEB for the general public to find out about your organisation and what it does. 

2. To receive relevant information. 

3. If appropriate - the information provided will be used by VAC as part of their work providing services to voluntary organisations. The information will be used at VAC for monitoring purposes.

Would you like to be included on Voluntary Action Calderdale’s database?           
If Yes – please tick and complete this form and return to the address below.
If No – please let us know so we can remove your organisation’s details.

YES                                                              

NO           

If you are an organisation that uses volunteers your details will also be added to the National Volunteering Database (details on page 7)

DATA PROTECTION STATEMENT

By completing this form you will have provided us with personal data about your organisation. Voluntary Action Calderdale is committed to following policies which protect your privacy and comply with current international Data Protection Laws and Regulations in respect of personal data. Further details of our current policy are available on request.
Voluntary Action Calderdale 
The Resource Centre
Hall Street, 
Halifax, HX1 5AY

Tel No: 01422 348777


E-mail: info@cvac.org.uk 

Website: www.cvac.org.uk
VOLUNTARY ACTION CALDERDALE

Database Questionnaire for Voluntary Groups and Organisations
All shaded areas will only be seen by Voluntary Action Calderdale.
Please ensure you fill out all the fields marked with a * clearly.
1. What is the name of your Group/Organisation?*

2. Group/Organisation Information*
Main Contact Details*  
Title____________ First Name _____________________Last Name___________________​​​​​​​​________________________
Role/Job Title (e.g. Chairman)   _________________________________________________________________________________________________
Second Contact Details

Title____________ First Name _____________________Last Name___________________​​​​​​​​________________________

Role/Job Title (e.g. Secretary)

__________________________________________________________________________________________________
Organisation Address – Where activities take place* 
Building/No.________________________________________________________________________________________
 Street*____________________________________________________________________________________________

Ward______________________________________________________________________________________________
Town*_____________________________________________________________________________________________
County ____________________________________________________________________________________________

Postcode*__________________________________________________________________________________________
Telephone  number(s) __________________________________/_____________________________________________

Email Address_______________________________________________________________________________________
Website address ____________________________________________________________________________________

Best contact time if by telephone - _____________________________________________________________________

CONTACT ADDRESS- THE PLACE WHERE POST CAN BE RECEIVED BY THE ORGANISATION IF DIFFERENT THAN ABOVE* 
Name of Contact*___________________________________________________________________________________
Building No.________________________________________________________________________________________
 Street*____________________________________________________________________________________________
Ward______________________________________________________________________________________________
Town*_____________________________________________________________________________________________
County ____________________________________________________________________________________________
Postcode*__________________________________________________________________________________________
Telephone number(s) _____________________________________/__________________________________________
Email address ______________________________________________________________________________________
Preferred method of contact (tick) – email______ phone_______ post_______
About Your Group/Organisation 
Please provide us with a few details of the main activities/services offered.
Opening days and hours of Your Group/Organisation: 




3. What service do you provide?*
(Please  ONLY pick 4 that are most relevant to your organisation)
	Advice/counselling (specialist)
	Health and Social Care

	Advice/support (general)
	Housing and Tenants

	Arts
	Learning and Training

	Capacity Building
	Rural Issues

	Crime and Community Safety

	Social Enterprise

	Environmental Issues

	Sports

	Faith
	Transport

	Funding and Sustainability
	Volunteering

	General Community Activities
	

	Other  (Please Specify)
_____________________________________________

	Which of these listed do you consider to be your main service?

__________________________________________________________________________________________________


4. Who uses your service?*
(Please  ONLY pick  4 that are most relevant to your organisation)

	Children (0-4)   

	Transgender Issues

	Children (5-10) 


	BME (Black Minority Ethnic) Groups

	Children (11-16)
	Faith Groups

	Young People (17-25)
	Carers

	Children and Young People (ALL)
	New Communities (e.g. EU Migrants)

	Volunteers
	Adults


	Voluntary Groups
	Women only

	Animals
	Men only

	People with Mental Health Issues
	Older People (50+)

	People with Physical or Sensory Disability
	Lesbian/Gay/Bisexual 


	People with Learning Disability
	Other (Please Specify)____________________



5. Please tick the districts/ward(s) your group/organisation operates *
	Brighouse
	Calder
	Elland
	Greetland and Stainland
	Hipperholme and Lightcliffe

	Illingworth and Mixenden
	Luddendenfoot
	Northowram and Shelf
	Ovenden
	Park

	Rastrick
	Ryburn
	Skircoat
	Sowerby Bridge
	Todmorden

	Town
	Warley
	
	
	


Postal Areas served: _________________________________________________________________________________
Areas outside Calderdale (Please specify):_______________________________________________________________
National: 
6. What is your level of funding? (Only if you are Calderdale Council area based) *
We would really appreciate an answer to this question, so we can offer the most suitable assistance. This information will be kept confidential and will not appear on the VAC public database

	No Funding
	Less than £5k

	£5k - £20k
	£20k - £150k

	£151k - £300k
	More than £300k


7. What is the structure of your group/organisation?*
Community Group or Club with a Constitution
  Social Enterprise

Community Group or Club without a Constitution
  Self Help/Service/User Led Group

Faith Group
  Other (Please Specify)
8. What is your legal status?
	Registered Charity
	Company Ltd by Guarantee

	CIC (Community Interest Company)
	Unincorporated

	Statutory Body (Please Specify)
_______________________________________________ 
	Other (Please Define) ________________________________________________

	Charity/Company Number:__________________________________/_________________________________________



9.  Who funds your group/organisation?  (Please detail below)
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
10. Number of Volunteers and FTE (Full Time Equivalent) Employees
Number of Volunteers ________________________

Number of FTE Employees_______________________
11. Would you like to receive the following information? (Tick)

These will be sent via email. If your group/organisation requires a postal copy please tick this box
VAC Newsletter?  

Calderdale Community Forum Newsletter?

Training Programme





      
12. Do you have any of the following quality standards?
	Investors in People
	Investors in Volunteers

	Youth Works
	Ofsted

	PQASSO
	Visible

	Compact
	Other (please specify)



13. Do you have a community building for which rooms can be hired?      YES – Fill out below.      NO – Skip
	How many rooms do you have for hire?

Does it Have:
	Maximum Room Capacity:

Smallest Room Capacity:







This Sheet is specifically for National Volunteering Database
Do you want to be included on this database also?         YES / NO

 (If yes please fill in the information below)
The National Volunteering Database (NVD)

We regularly upload details of volunteering opportunities to the NVD, which are then available to the public from the do-it web site (www.do-it.org.uk) where they are able to search the database to find opportunities that match their interests. Partial details of the organisation offering the volunteering opportunity are also uploaded. These are:

· The name of the organisation
· The purpose (or mission statement) of the organisation
· The activities of the organisation

None of the above will be sent to the NVD until you have provided us with details of a volunteering opportunity. When you do this you have the option to request that the opportunity is not uploaded to the NVD.

In a very limited number of cases we may opt to upload not only the name of your organisation but contact details for a volunteering opportunity as well. (i.e. the address and telephone number). This is only done in cases where a large organisation is seeking multiple volunteers over a wider geographical area. Again, you have the right to request that we don’t upload the contact details and/or the opportunity.

The Purpose of your Organisation

If you use volunteers this statement may appear on the National Volunteering Database on the Internet. Please keep it short and interesting!


Activities of your Organisation
Please provide us with details of the main activities of your organisation. Keep it short and interesting!
Opportunity details are registered with us on a separate form.
For Admin Purposes Only


Name of Organisation: 							           Date entered on database:





Date: 








Signed:








Monday -


Tuesday -


Wednesday -


Thursday -


Friday -


Saturday -


Sunday -





Wheelchair Access?


Hearing Loop?


Catering Provided?


Refreshments?


Car Parking?


Disabled Parking


Photocopying?











Other Resources Available:
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